What to do before,
during and after a flood
Practical advice on what to do
to protect yourself and your property

We are the Environment Agency.
It’s our job to make people aware of
flooding from rivers and the sea, provide
flood warning services and build and
maintain flood defences.
This leaflet contains useful information
to help you reduce the effects of flooding
on you and your property.
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<RXUIORRGZDUQLQJVHUYLFH
*HWWKHVHUYLFHWKDW¬VULJKWIRU\RX
We provide a free flood warning service to many areas at risk of flooding
from rivers and the sea.
Find out if you can sign up for our free 24 hour Floodline Warnings Direct
service by visiting our website or by calling Floodline. You can select to
receive warnings by phone, text, email, fax or pager.
In some areas we also warn people about flooding using:
• Sirens – usually a wailing sound only activated when a flood
is about to happen.
• Loud hailers – a vehicle will drive around repeating the flood warnings.

2WKHUSODFHVWRJHWWKHODWHVWIORRGXSGDWH
• www.environment-agency.gov.uk/flood
• BBC Ceefax Page 419 and Digital Ceefax Page 405.
• Local weather, news and travel bulletins.

call Floodline on

0845 988 1188

Open 24 hours a day
• Find out what flood warning service is available where you live.
• Get practical advice on what to do before, during and after flooding.
• Get a Quickdial number for easy access to information on flooding
in your area.
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your personal
flood plan
6WDUWSUHSDULQJWRGD\EHIRUHDIORRGKDSSHQV
8VHWKLVFKHFNOLVWDV\RXUIORRGSODQ
 .
 QRZZKRWRFRQWDFW
DQGKRZ
• Agree where you will go and
how to contact each other.
• Check with your council
if pets are allowed at
evacuation centres.
 .HHSDOLVWZLWKDOO\RXU
LPSRUWDQWFRQWDFWVWRKDQG
 7 KLQNDERXWZKDW\RX
FDQPRYHQRZ
• Don’t wait for a flood.
Move items of personal value
such as photo albums, family
films and treasured mementos
to a safe place.
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 7 KLQNDERXWZKDW\RXZRXOG
ZDQWWRPRYHWRVDIHW\GXULQJD
IORRG
 3HWV
 &DUV
 )XUQLWXUH
 (OHFWULFDOHTXLSPHQW
 *DUGHQSRWSODQWVDQG
IXUQLWXUH


:KDWHOVH"


7KLQNDERXWZKR\RXFRXOGDVNIRU
KHOSZKR\RXFRXOGRIIHUWRKHOS
SDUWLFXODUO\YXOQHUDEOHQHLJKERXUV
RUUHODWLYHVLQDIORRG

.QRZKRZWRWXUQRII
\RXUJDVHOHFWULFLW\
DQGZDWHUPDLQVVXSSOLHV

 &KHFN\RXULQVXUDQFH
FRYHU





&KHFN\RXUEXLOGLQJVDQG
FRQWHQWVLQVXUDQFHSROLF\
&RQILUP\RXDUHFRYHUHG
IRUIORRGLQJ
)LQGRXWLIWKHSROLF\
UHSODFHVQHZIRUROGDQG
LILWKDVDOLPLWRQUHSDLUV
'RQ¬WXQGHUHVWLPDWHWKH
YDOXHRI\RXUFRQWHQWV

 .QRZKRZWRWXUQRII\RXU
JDVHOHFWULFLW\DQGZDWHU
PDLQVVXSSOLHV



$VN\RXUVXSSOLHUKRZ
WRGRWKLV
0DUNWDSVRUVZLWFKHV
ZLWKVWLFNHUVWRKHOS
\RXUHPHPEHU

 3UHSDUHDIORRGNLWRI
HVVHQWLDOLWHPVDQG
NHHSLWKDQG\





&RSLHVRI\RXUKRPH
LQVXUDQFHGRFXPHQWV
$WRUFKZLWKVSDUH
EDWWHULHV
$ZLQGXSRUEDWWHU\UDGLR
:DUPZDWHUSURRIFORWKLQJ
DQGEODQNHWV
• A first aid kit and
prescription medication.
• Bottled water and nonperishable foods.
• Baby food and baby
care items.
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useful numbers
<RXULPSRUWDQWIORRGWHOHSKRQHQXPEHUV
)LOOWKLVRXWDQGNHHSWKLVOHDIOHWZLWK\RXUIORRGNLW
Environment Agency Floodline
Quickdial number
Local authority emergency helpline
Insurance company 24-hour
number and policy number
Local radio station frequency for
news alerts and weather updates
Family and neighbours
Work phone numbers
Doctor’s surgery
Local police station
Vet/kennel/cattery
Local hotel or B&B
Gas supplier and meter number
Electricity supplier and meter number
Water supplier and meter number
Electrician
Plumber
Builder
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temporary
flood protection
equipment
)ORRGSURWHFWLRQHTXLSPHQWFDQKHOSVWRSIORRGZDWHU
JHWWLQJLQWR\RXUSURSHUW\)ROORZPDQXIDFWXUHU
LQVWUXFWLRQVWRSXWWKHVHLQSODFHZKHQ\RXJHWD
IORRGZDUQLQJ
You can get more information about
flood protection equipment in our
‘prepare your property for flooding’
leaflet on our website.

)ORRGERDUGV
These fix to frames around windows
and doors. They can be washed,
stored and used again.
Always remove flood protection
equipment once the flood water
has gone. This will help your
property dry out.
3ODVWLFFRYHUVWRVHDODLUEULFNV
These can stop flood water coming in
through your airbricks.

6DQGEDJV
Your local council may provide
these during a flood, but they may
be scarce. You can buy your own
sand and bags, or fill pillowcases
and plastic bags with earth. Be
aware that following a flood they
will be contaminated by sewage
in the water.
You can get more informtion about
using sandbags on our website.

)XUWKHUVWHSVWRSURWHFW
\RXUSURSHUW\
There are things you can do
to your property that will make it
easier and cheaper to clean up
after a flood. See list on page 22
of this booklet.
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Know your flood
FLOOD ALERT
What it means

What it means

Flooding is possible.
Be prepared.

Flooding is expected.
Immediate action required

What to do

What to do

• Be prepared to act on
your flood plan.
• Prepare a flood kit of
essential items.
• Monitor local water levels
on our website.

• Protect yourself, your family
and help others.
• Move family, pets and
valuables to a safe place.
• Keep a flood kit ready.
• Turn off gas, electricity and
water supplies if safe to
do so.
• Put flood protection
equipment in place.
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warning codes

What it means
Severe flooding.
Danger to life.

What to do
• Stay in a safe place with
a means of escape.
• Be ready should you need
to evacuate from your home.
• Co-operate with the
emergency services.
• Call 999 if you are in
immediate danger.

<RXQHHGWREHDZDUHRI
IORRGLQJDQGNHHSDQH\H
RQWKHZDWHUOHYHOVDQG
ZHDWKHUVLWXDWLRQDWDOO
WLPHV<RXFDQGRWKLV
E\FKHFNLQJWKHIORRG
IRUHFDVWVDQGWKHULYHU
DQGVHDOHYHOVRQRXU
ZHEVLWHRUE\OLVWHQLQJ
WRORFDOQHZVDQG
ZHDWKHUIRUHFDVWV
<RXFDQJHWJHWXSWRGDWHLQIRUPDWLRQ
DERXWIORRGLQJLQ\RXUDUHDE\FKHFNLQJ
RXUZHEVLWHRUE\UHJLVWHULQJIRURXU
)5(()ORRGOLQH:DUQLQJV'LUHFWVHUYLFH
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during
a flood
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:KDWWRGRWRVWD\VDIHLQDIORRG
,QWKHHYHQWRIDIORRGIRFXV
RQWKHVDIHW\RI\RXDQG\RXU
IDPLO\
&RRSHUDWHZLWKWKHHPHUJHQF\
VHUYLFHVLIWKH\WHOO\RXWR
HYDFXDWHGXULQJIORRGLQJ
%HSUHSDUHGWRDFWTXLFNO\DQG
JHW\RXUVHOIWRVDIHW\
:HXVHRXUIORRGZDUQLQJVHUYLFHV
WRZDUQ\RXRIIORRGLQJIURPULYHUV
DQGWKHVHDDVVRRQDVZHFDQ%XW
WKHUHDUHVRPHW\SHVRIIORRGLQJ
ZHFDQ¬WSUHGLFW

6WD\DOHUWWRORFDOLVHGIORRGLQJ
$OVRNQRZQDV«VXUIDFHZDWHU
IORRGLQJ¬7KLVXVXDOO\KDSSHQV
ZKHUHGUDLQDJHV\VWHPVDUH
XQDEOHWRFRSHZLWKKHDY\VSHOOVRI
UDLQIDOO:HFDQQRWJLYH\RXDGLUHFW
ZDUQLQJIRUWKLVW\SHRIIORRGLQJ
,QVWHDGZHIRUHFDVWZKHUHLWPLJKW
EHDSUREOHPLQFHUWDLQFRXQWLHV
DQGSXWDGDLO\IORRGULVNIRUHFDVW
RQRXUZHEVLWH
<RXFDQDOVRILQGRXWDERXWWKH
SRVVLELOLW\RI«VXUIDFHZDWHU¬
IORRGLQJLQ\RXUDUHDE\FKHFNLQJ
ORFDOZHDWKHUIRUHFDVWV
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What to do in
an emergency
)ROORZWKHVHVLPSOHVWHSVWRVWD\VDIH
 &KHFNLQZLWKRWKHUSHRSOHLQ
\RXUKRXVHKROGLIWKH\DUH
QRWDWKRPHPDNHVXUHWKH\
DUHVRPHZKHUHVDIH
 *DWKHUHVVHQWLDOLWHPV
WRJHWKHUHLWKHUXSVWDLUV
RULQDKLJKSODFH
 )LOOMXJVDQGVDXFHSDQV
ZLWKFOHDQZDWHU
 0RYH\RXUIDPLO\DQGSHWV
XSVWDLUVRUWRDKLJKSODFH
ZLWKDPHDQVRIHVFDSH
 7XUQRIIJDVHOHFWULFLW\DQG
ZDWHUVXSSOLHVZKHQIORRG
ZDWHULVDERXWWRHQWHU\RXU
KRPHLIVDIHWRGRVR'2127
WRXFKVRXUFHVRIHOHFWULFLW\
ZKHQVWDQGLQJLQIORRGZDWHU
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 .
 HHSOLVWHQLQJWRORFDOUDGLR
IRUXSGDWHVRUFDOOIORRGOLQH

 &KHFNLQZLWKYXOQHUDEOH
QHLJKERXUVRUUHODWLYHV
 )ORRGZDWHUFDQULVHTXLFNO\
VWD\FDOPDQGUHDVVXUHWKRVH
DURXQG\RX&DOOLI\RXDUH
LQGDQJHU

,PSRUWDQW)ORRGZDWHULV
GDQJHURXV
6L[LQFKHVRIIDVWIORZLQJZDWHU

FDQNQRFNRYHUDQDGXOWDQGWZR
IHHWRIZDWHUFDQPRYHDFDU
$YRLGZDONLQJRUGULYLQJ
WKURXJKLW
.HHSFKLOGUHQDQGYXOQHUDEOH
SHRSOHDZD\IURPLW
:DVK\RXUKDQGVWKRURXJKO\
LI\RXWRXFKLW

/LVWHQWRWKHDGYLFH
RIWKHHPHUJHQF\
VHUYLFHV
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protect what
you can...
0RYHLPSRUWDQWLWHPVWRVDIHW\DQGSXWIORRGSURWHFWLRQ
HTXLSPHQWLQSODFHZKHQWKHUHLVDIORRGZDUQLQJ
)ROORZPDQXIDFWXUHUV¬LQVWUXFWLRQVFDUHIXOO\WRKHOS
VWRSRUUHGXFHWKHIORRGZDWHUHQWHULQJ\RXUSURSHUW\
7DNHLWHPVXSVWDLUVRUWRD
VDIHSODFHLQ\RXUSURSHUW\

+HOSVWRSZDWHUHQWHULQJ
\RXUKRPH

• Safely store important documents
such as insurance papers
• Move items of personal value
such as photos, family films or
treasured mementos.
• Move lightweight household
belongings you can pick up
easily and quickly.
• Move items of furniture that are
expensive or harder to repair
before cheaper ones.

3XWSOXJVLQVLQNVDQGEDWKV
:HLJKWKHPGRZQZLWKD
VDQGEDJDSLOORZFDVHRU
SODVWLFEDJILOOHGZLWKJDUGHQ
VRLORUDKHDY\REMHFW

,ISRVVLEOHPRYH\RXURXWVLGH
EHORQJLQJVWRKLJKHUJURXQG
,IWKHIORRGZDWHUKDVQ¬W
UHDFKHG\RXPRYH\RXUFDU
WRKLJKHUJURXQGDQGPRYH
RXWGRRUSHWVWRVDIHW\
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,I\RXGRQRWKDYHQRQUHWXUQ
YDOYHVILWWHG
3OXJZDWHULQOHWSLSHVZLWK
WRZHOVRUFORWKV
'LVFRQQHFWDQ\HTXLSPHQW
WKDWXVHVZDWHU OLNHZDVKLQJ
PDFKLQHVDQGGLVKZDVKHUV 

...but evacuate
when told
6WD\VDIHDOZD\VOLVWHQWRWKHDGYLFHRIWKH
HPHUJHQF\VHUYLFHVDQGHYDFXDWHZKHQWROG
WRGRVR

/HDYH\RXUKRPHLIWKHHPHUJHQF\ 0RVWHYDFXDWLRQFHQWUHVZLOOOHW
\RXEULQJ\RXUSHWV7DNHWKHLU
VHUYLFHVVD\VR5HIXVLQJWROHDYH
IRRG3XWFDWVDQGVPDOODQLPDOV
RQWKHLUDGYLFHZLOOSXW\RX\RXU
LQDSHWFDUULHURUVHFXUHER[
IDPLO\DQGWKRVHWU\LQJWRKHOS
\RXDWULVN
3HRSOHUXQQLQJWKHFHQWUHVDUH
WUDLQHGWRJLYH\RXVXSSRUWDQG
:KHQ\RXDUHHYDFXDWHG\RXZLOO
DGYLFH7KH\ZLOOKHOS\RXWKURXJK
EHWDNHQWRDQHYDFXDWLRQFHQWUH
WKHVWUHVVRIDIORRGDQGSUHSDUH
UXQE\\RXUORFDOFRXQFLO)UHH
\RXIRUZKDWWRGRDIWHUZDUGV
IRRGDQGEHGGLQJLVSURYLGHG
%ULQJVSDUHFORWKLQJHVVHQWLDO
PHGLFDWLRQDQGEDE\FDUHLWHPV
LI\RXKDYHDQLQIDQW
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after a flood
5HFRYHULQJIURPDIORRG
)LUVWVWHSV
• Take care as there may be hidden
dangers in the flood water like
sharp objects, raised manhole
covers and pollution.
• Flood water could have caused
structural damage to your property.
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• In almost all cases the insurance
company will send a loss adjuster
to look at your property. They
will confirm what repairs and
replacements are needed and
covered by your policy.
• If you rent your property, contact
your landlord and your contents
insurance company as soon as
possible.
• If you do not have insurance, your
local council should be able to
provide information on hardship
grants or charities that may be
able to help you.

7KHUHDUHDQXPEHURIWKLQJVWREHDZDUH
RIZKHQFOHDULQJXSDIWHUDIORRG
 ) ORRGZDWHUFDQFRQWDLQ
VHZDJHFKHPLFDOVDQGDQLPDO
ZDVWH$OZD\VZHDU
ZDWHUSURRIRXWHUZHDULQFOXGLQJ
JORYHV
 ZHOOLQJWRQERRWV
 IDFHPDVN








,I\RXUHOHFWULFLW\VXSSO\LV
QRWDOUHDG\VZLWFKHGRIIDWWKH
PDLQVJHWDTXDOLILHGSHUVRQWR
GRWKLV'2127WRXFKVRXUFHV
RIHOHFWULFLW\ZKHQVWDQGLQJLQ
IORRGZDWHU
 RXFDQJHWZDWHURXWRI
<
\RXUSURSHUW\XVLQJDSXPS
DQGJHQHUDWRU3RVLWLRQWKH
JHQHUDWRURXWVLGHLQWKHRSHQ
DLUDVJHQHUDWRUVSURGXFH
FDUERQPRQR[LGHIXPHVZKLFK
FDQNLOO
 QO\SXPSRXWZDWHUZKHQ
2
IORRGOHYHOVRXWVLGH\RXU
SURSHUW\VWDUWWREHORZHUWKDQ
LQVLGH7KLVUHGXFHVWKHULVNRI
VWUXFWXUDOGDPDJH
 KRYHOPXGDZD\HYHQO\IURP
6
ERWKVLGHVRIDZDOO7KLV

VWRSVSUHVVXUHEXLOGLQJXS
RQRQHVLGH
You can clean and disinfect
your property using ordinary
household products.
A garden hose is useful for
washing down. Do not use highpressure hoses as they blast
contaminated matter
into the air.
If you are drying your property
naturally, keep doors and
windows open as much as
possible. If using dehumidifiers,
close external doors and
windows.
If you have gas or oil central
heating and it has been
checked by an engineer, turn
it on. Keep the thermostat
between 20-22 degrees
centigrade for steady drying.
Local councils usually provide skips
and extra rubbish collections for
items that your insurance company
has agreed you can throw away.
Environment Agency After a flood
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dealing with
an insurance c
,IIORRGLQJKDVFDXVHGGDPDJHWRODUJHSDUWVRIWKHFRXQWU\
\RXPD\KDYHWRZDLWIRUDORVVDGMXVWHUWRYLVLW\RX
$VNWKHLQVXUDQFHFRPSDQ\
+RZORQJLWZLOOEHEHIRUH
WKHORVVDGMXVWHUYLVLWV
,I\RXDUHWRFOHDQ\RXUSURSHUW\
RULIWKH\ZLOOJHWDFRPSDQ\WR
GRLWIRU\RX

$OZD\VPDNH\RXURZQUHFRUG
RIIORRGGDPDJH

,I\RXULQVXUDQFHSROLF\FRYHUV
\RXIRUORVVRISHULVKDEOHJRRGV
PDNHDOLVWRIDOOWKHIRRGV\RX
WKURZDZD\,QFOXGHDQ\IRRG
WRXFKHGE\IORRGZDWHUDQG
DQ\WKLQJLQ\RXUIULGJHRUIUHH]HU
UXLQHGE\ORVVRISRZHU

7KLQJVWRKHOSZLWK\RXU
LQVXUDQFHFODLP

8VHDSHUPDQHQWLQNSHQWRPDUN
&RQILUPWKHLQVXUDQFHFRPSDQ\
RQWKHZDOOWKHKHLJKWWKHIORRG
ZLOOSD\IRUDQ\VHUYLFHRU
ZDWHUJRWWR'RWKLVLQHYHU\
HTXLSPHQW\RXQHHG
URRPDIIHFWHGE\IORRGLQJ
0DNHDQRWHRIDOOWHOHSKRQH
3KRWRJUDSKRUYLGHR\RXU
FDOOV5HFRUGWKHGDWH
GDPDJHGSURSHUW\/LVWWKH
QDPHDQGZKDWZDVDJUHHG
GDPDJHWR\RXUSURSHUW\DQG
EHORQJLQJV
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claim
.HHSFRSLHVRIDOOOHWWHUVHPDLOV
DQGID[HV\RXVHQGDQGUHFHLYH
.HHSUHFHLSWV
'RQ¬WWKURZDQ\WKLQJDZD\XQWLO
WROG H[FHSWUXLQHGIRRG 

,I\RXGRQRWKDYHLQVXUDQFH
\RXUORFDOFRXQFLOVKRXOGEHDEOH
WRSURYLGHLQIRUPDWLRQRQKDUGVKLS
JUDQWVRUFKDULWLHVWKDWPD\EHDEOHWR
KHOS\RX

,PSRUWDQWQRWHthe insurance
company may only offer to
clean and repair something,
not replace it.

3KRWRJUDSK
RUYLGHRUHFRUG
\RXUGDPDJHG
SURSHUW\
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further steps to
protect your pro
$V\RXSODQ\RXUSURSHUW\UHSDLUV\RXPLJKWZDQWWR
WKLQNDERXWZD\VWRSURWHFWLWIURPIXWXUHIORRGLQJ
There are things you can do whilst
repairing your property that will
make it easier and cheaper to clean
up after a future flood.

+HUHDUHVRPHLPSURYHPHQWV
\RXFDQPDNH
Discuss them with your loss
adjuster and builder.
/D\FHUDPLFWLOHVRQ\RXUJURXQG
IORRUDQGXVHUXJVLQVWHDGRI
ILWWHGFDUSHWV
5DLVHWKHKHLJKWRIHOHFWULFDO
VRFNHWVWRDWOHDVWPHWUHV
DERYHJURXQGIORRUOHYHO
8VHOLPHSODVWHULQVWHDGRI
J\SVXPRQZDOOV
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)LWVWDLQOHVVVWHHORUSODVWLF
NLWFKHQVLQVWHDGRIFKLSERDUG
RQHVRUKDYHIUHHVWDQGLQJ
NLWFKHQXQLWV\RXFDQPRYH
3RVLWLRQDQ\PDLQSDUWVRID
KHDWLQJRUYHQWLODWLRQV\VWHPOLNH
DERLOHUXSVWDLUVRUUDLVHGZHOO
DERYHWKHJURXQGIORRU
)LWQRQUHWXUQYDOYHVWRDOOGUDLQV
DQGZDWHULQOHWSLSHV
5HSODFHZRRGHQZLQGRZIUDPHV
DQGGRRUVZLWKV\QWKHWLFRQHV
7KH\DUHHDVLHUWRFOHDQ

operty
,PSRUWDQW
Always use reputable building
contractors. Beware bogus
trade people calling door-todoor. Always check references
and do not pay in advance.

/D\UXJV
LQVWHDGRIILWWHG
FDUSHWVRQ\RXU
JURXQGIORRU
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temporary
housing
)ORRGUHSDLUVFDQWDNHZHHNVRUPRQWKVWR
FRPSOHWHHVSHFLDOO\LIWKHUHKDVEHHQZLGHVSUHDG
IORRGLQJDQGEXLOGHUVDUHVFDUFH,WWDNHVWLPHWR
GU\RXWDSURSHUW\DQGVRPHEXLOGLQJVPD\KDYH
WREHJXWWHGEHIRUHUHSDLUVFDQVWDUW
Ask your insurance company or
landlord if they will provide you
with temporary accommodation.
This could be a nearby bed and
breakfast, a static caravan or
a rented house. You do not
have to accept the first place
you are offered.

<RXULQVXUDQFH
FRPSDQ\VKRXOG
SURYLGH\RX
ZLWKWHPSRUDU\
DFFRPPRGDWLRQ
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However, if flooding has affected
many people, the choice of
accommodation may be limited.
If you will be in a temporary property
for some time, think about having
your post redirected.

)RUPRUHLQIRUPDWLRQ
These organisations have advice,
information and services to help
you after a flood.

National Flood Forum
www.floodforum.org.uk
01299 403055

www.ciria.org/flooding
CIRIA
020 7549 3300
Health Protection Agency
www.hpa.org.uk
01235 822 603/742

The financial ombudsman service
www.financial-ombudsman.org.uk
0300 123 9 123
The Construction Centre
www.theconstructioncentre.co.uk
01926 865825
The British Damage Management
Association (BDMA)
www.bdma.org.uk
07000 843 236
Citizens Advice Bureau
www.adviceguide.org.uk
See local telephone directory
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Would you like to find out more about us,
or about the environment?
Then call us on
08708 506 506* (Mon-Fri 8-6)
email
enquiries@environment-agency.gov.uk
or visit our website
www.environment-agency.gov.uk
incident hotline 0800 80 70 60 (24hrs)
floodline 0845 988 1188 (24hrs)
typetalk 0845 602 6340
* Weekday Daytime calls cost 8p plus up to 6p/min from BT Weekend
Unlimited. Mobile and other providers’ charges may vary.
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